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Health Plan Survey Responses
 Excluding Open Ended Questions (Q. #8 & Q. #9)

 Focus on Copay and Deductible Responses (Q. #6 & Q. #7)

Presented to Insurance Committee Monday, November 25, 2019 (originally on 11/11/19 agenda)

Collection of responses
573 Responses 

 514 via email 
 1195 email invitations sent to employees with health coverage on Tuesday, November 5th

 Reminder email sent Thursday, November 7th

 1054 opened (88.2%)

 141 unopened (11.8%)

 59 via web link

 Closed survey Monday, November 11th



Q1: What level of health coverage do you have?

Answered: 572    Skipped: 1



Q2: Which health plan do you have?
Answered: 573    Skipped: 0

(258)

(19)

(68)

(90)

(134)

(4)



Q3: Why did you select your current health plan? (Select all that apply)

Answered: 571    Skipped: 2

Best Fit for my health 
care needs

Access to a health account (i.e. HSA or 
VEBA) allowing me to save money for 

future medical expenses

Coworker/friend/family 
member recommended it

Offered greatest amount 
of benefits/coverage

Least expensive

(273)

(130)

(151)

(45)

(122)



Q4: With healthcare costs rising, which is most important to you?

Answered: 567    Skipped: 6



Q5: To maintain or reduce the insurance premiums you pay, please rank the following plan changes in 

order of your support of that change.

1--the change you support the strongest to 6--the change you would support the least.

Mandatory maintenance 
medication through mail order

Answered: 549    Skipped: 24

Note: The answer choice with 
the largest average ranking is 

the most preferred choice.

Increase prescription copay

Increase office visit copay

I don’t want to make any changes to the 
health plan; I’ll pay a higher premium

Pay more out of pocket when 
paying your portion of the bill

Pay a higher deductible



Q6: If you are on the 200-25 copay plan, how much more in copays per 

visit are you comfortable paying?

Answered: 559    Skipped: 14

Full Survey Response

Responses of those 
willing to change the 

copay

Answered: 324    Skipped: 0

Responses of only 
those on the 
200-25 plan

Answered: 226    Skipped: 0



Q7: How much higher of an individual annual deductible are you 

comfortable with?

Answered: 564    Skipped: 9

Full Survey Response Responses of those willing to change the deductible

Answered: 329    Skipped: 0



Q10: What is your primary work location?
Answered: 561    Skipped: 12



Q11: Please select the group best representing your bargaining unit 

and/or position. Answered: 570    Skipped: 3



Q12: What is your age?
Answered: 564    Skipped: 9


